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TROUBLESHOOTING CHART

SYMPTOMS PROBABLE CAUSES

Water pressure is too low.

Flush handle or button is broken.

Water level in tank is below prescribelevel.

Poor flushing

performance up the flapper.

Outlet valve chain is loosening, can not put

There is some sediments in the tank.

Toilet passageway or rim hole is blocking.

Drain outlet of the toilet or trapway is blocking.

Water supply hose installation badness.

The water pressure is too high.

Water level in tank is higher than overflow

pipe.

Tank seal ring installation badness or broken.

There is sand or debris around the float.

Water overflow

Sand or debris may be lodge in the water

control mechanism.

The flapper of flush valve is be out of shape,
or the rubber seal disk are worn or deformed.

Flush valve string is too tight, holding

the flush valve open.

Trapway is blocking.

The wax ring is not sealed completely.

Fill in long time or
noisy

Plugged valve inlet or supply line.

CORRECTIVE ACTION

Normal water supply pressure must be at
least 20 psi (0.14 mpa).

Replace flush handle or button.

Set to prescribed level.
Adjust the length of chain.

Clean the tank and cease using the cleanser.
Clean the passageway or rim hole.

Clean the passageway.

Check the seal ring of the water supply hose
and reinstallation.

Turn angle valve down properly.

Adjust the cylinder to maintain the water at
the prescribed level.

Reinstallation tank, adjust the seal ring or
replace.

Clean the sand or debris.

Shut off water supply valve. Remove float.
Clean and reassemble, or replace outlet
valve.

Replace seat, rubber seal disk, or complete
assembly, as needed.

Replace outlet valve.

Clean the trapway.

Check the wax ring leakproofness according
to the installation manual, reinstall or replace
the wax ring.

Clean the filter of inlet valve.




BEFORE YOU BEGIN

Thank you for selecting our products, products which have been the benchmarks of fine quality for years. To help ensure that the
installation process will proceed smoothly, please read these instructions carefully before you begin. Also, review the recommended
tools and materials list; carefully unpack and examine your new plumbing fixture.

Grohe Company always execute the policy of unceasingly enhancing and improving its product’s design and performance.

We reserve the right to make any changes on product specifications, packaging and availability at any time without prior notice.
This guide is used for installation and used for reference and the product in kind prevail.

This installation manual is only for installing the ceramic parts. For the tank trim or seat & cover installing, please refer to relative
manual.
All the installation program must strictly comply with local bathroom and buliding regulation.

PREPARATION

 Carefully check and inspect your new product if it is in good condition and accessories are completed.

* In order to install properly, please refer to product dimensions and check installation dimensions.

* If you have an old toilet, please turn off the water first, then remove the old toilet and clean the ground. If you are install a new
toilet, please turn off the water and clean the ground.

* If not install the new toilet immediately, please block the waste pipe with clean items, that is in order to prevent something fall
into the waste pipe.

¢ The ground should be smoothly, otherwise, it may be cracking after install the toilet.

o The unit is millimeter by default, if the drawings are not indicate.

* The components which is mark with imaginary line are installed in the drawings.

A WARNING: FRAGILE PRODUCTS, HANDLE CAREFULLY.

A WARNING: USING CEMENT TO FIX THE TOILET IS PROHIBITED.

39990000, Water per flush: 3.0/4.5 L.
39991000, Water per flush: 3.0/4.5 L.
39992000, Water per flush: 3.0/6.0 L.
39993000, Water per flush: 3.0/4.5 L.
39994000, Water per flush: 3.0/4.5 L.
39995000, Water per flush: 3.0/4.5 L.
36524000, Water per flush: 3.0/4.5 L.

IMPORTANT CONSUMER INFORMATION

» Do not use harsh abrasives or caustic cleansers to clean fixture surface. A mild detergent, warm water, and a soft cloth will
remove normal dirt and soap accumulations from fittings and surfaces. Rinse thoroughly after cleaning and polish with a soft
dry cloth to restore original luster of material.

Do not bump the ceramic with great force to prevent it from damaging and leaking.

Do not use the product in the water below 0°C.

If the water level in the tank is less than the standard, it will affect the flushing effect.

When the water pressure is big, please turn the inlet valve down suitably, otherwise the water supply hose will drop down.

If you live in a hard water area, make certain that the holes in the toilet rim are kept clean to ensure proper bowl flushing. Toilet
leaners should be used at least once a week. Use a long-hardled brush to clean the rim holes, and to clean as far into the trap
as possible to prevent mineral deposits from forming.

« Install the seat & cover according to seat & cover user manual.

Dimensioning diagrams are provided for each model. DImensions are nominal and may vary within the range of manufacturing
tolerance.

A Do not use cleansers in tank. Products containing chlorine (calcium hypochlorite) can seriously damage fittings
inthe tank. This damage can cause eakage and property damage. Grohe shall not be responsible or liable for any
tank fitting damage caused by the use of cleaners containing chlorine (calcium hypochlorite).

A Please do not use hard materials(like scouring pad)to clean product surface, especially the product logo.

A Please leave more than 24 hours for concretion.




CACH KHAC PHUC LOI

HIEN TUONG

Tinh nang xa kém

Tran nuwoc

Thoi gian cap bu dai
hoac on

NGUYEN NHAN PHAN DOAN
Ap luc nwée qua thap.

Tay gat ho&c nat nhan héng.

Mwc nuéc trong két nuwéc thap hon
quy dinh.

Day xich van xa 1dng, khéng day nép van
xa |én duorc.

Can trong két nuwérc.

Buong thai bon cau hoac 16 dwong nuwoc
xa tai vanh bj tac.

Ctra thai hodc dé thai bi tic.

Tinh trang I&p d&t 6ng cap nwdc khong tét.
Ap lyc nuwéc qua cao.

Muc nwéc trong két nwéc cao hon éng
chay tran.

Tinh trang |&p d&t vong dém cla két nuwéc
khong tét hodc vong dém bj hang.
Cat hoac manh vun xung quanh phao.

Cat hodc cac manh vun c6 thé bj 1an
trong nuwéece.

L& van xa bi bién dang hoac dia dém
cao su bi mon hodc bién dang.

Day xich van x& qua ngan lam van xa
bi ho.

Dé thai bi tac.

VVong dém khong kin khit hoan toan.

Tac van cap hodc duwéng cp.

HANH DONG KHAC PHUC

Ap luc cap nuéc thong thuong thap nhat &
muc 20psi ( 0.14mpa).

Thay tay gat ho&c nut nhan.
Thiét dat vé mae quy dinh.

Diéu chinh d6 dai day xich.

Lam sach két nudc va nglrng st dung chat
tay riva.

Lam sach dudng thai nwéc hodc 16 duwdng
nwoéce Xa.

Vé sinh dwong thai.
Kiém tra vong dém ctia 6ng cap nwéc.
Van van géc xudng ding cach.

Diéu chinh xi lanh @& duy tri nwéc & mic
quy dinh.

L&p dat lai két nwdc, didu chinh vong dém
hodc thay thé.
Lam sach cat hodc manh vun.

Tét van cap nwoc. Thao phao. ’
Lam sach va lap rap lai hoac thay thé van xa.

Thay thé 14 van xa, dia dém cao su hodc
lap rap lai néu can.

Diéu chinh lai chidu dai day xich.

Lam sach dé thai.

Kiém tra chéng ro clia vong dém dwa vao
hwéng dan I&p dat, 13p lai hodc thay thé
vong dém.

Lam sach loc clia van cép.




TRUOC KHI BAT BAU

Cam on quy khach hang dé Iwa chon sén pham cla chung toi, nhung san pham da tré thanh chudn mwc cla chét lwong tt
trong nhleu nam. D& ddm bao rang qua trinh I&p dat dién ra suén sé, xin quy khach vui I6ng doc ky cac huo’ng dan nay truwéc
khi bat dau. Ngoai ra, quy khach h&y xem lai danh sach cong cu va vat liéu da duoc khuyén nghi, ciing nhw can than mé déng
gdi va kiém tra thiét bi mai.

Cong ty chang t6i ludn thwe hién chinh sach khdéng ngirng nang cao va cai tién thiét k& va hiéu suat san phdm ctia minh.
Chung t6i c6 quyén thuc hién bat ky thay déi nao vé thdng sé ki thuat, bao bi déng goi va tinh s&n co6 ctia san pham bét ky luc
nao ma khéng can théng bao truéec.

Huéng dén nay duoc st dung dé 18p dat va dé tham khao voi cac san pham phd bién cung loai. Hwong dén 1&p dat nay chi
danh cho viéc lap cac bd phan bang st. Khi lap phu kién két nwée, nap va bé ngoi bon cau, xin hdy tham khéo cac hwéng dan
lién quan khac.

TAt ca cac budc 1&p dat phai tuan thd nghiém ngét cac quy dinh vé phong tdm va tda nha cla nwéc sé tai.

CHUAN B|

o Kiém tra can than san pham méi d& dam bao no & tinh trang tét va cac phu kién da dwoc hoan thién.

* D& Iap dat dung cach, vui long tham chiéu kich thwoc san phdm va kiém tra kich thudc lap dat.

* Néu quy khach l&p d&t mot bon cau ¢l trwde do, vui long khoa ngudn nudc trwde, sau do thado bdn clu cii va lam sach mét
béng. Néu quy khach Iap bdn cau méi, hay khda ngudn nuéc va lam sach mét béng.

* Néu khong l&p d&t bdn cAu méi ngay lap tirc, hay bit dwéng dng thai bang cac vat dung sach, dé dé phong vat gi roi xubng
dudng ong thai.

o Né&n dat pha| nhén, néu khong co thé phat sinh nut sau khi I&p d&t bdn cau.

¢ Don vi mac dinh 13 milimet néu ban vé khong thé hién ro.

* Céc phu kién duwoc danh ddu bing dwéng do thi duoc 1&p dat theo ban ve.

A CANH BAO: SAN PHAM DE V& CAN THAO TAC CAN THAN.
A CANH BAO: CAM SU’ DUNG XI MANG BE CO BINH BON CAU.

39990000, Nwsc mdi Ian xa:3.0/45L
39991000, Nwéc m6| lanxa: 3.0/4.5L
39992000, Nwéc m0| l4n xa: 3.0/6.0 L
39993000, Nwéc m0| l&n xa:3.0/4.5L
39994000, Nwé'c mbi Ian xa:3.0/45L
39995000, Nwéc méi 1an xa: 3.0/4.5L
36524000, Nwéc mdi lan xa: 3.0 /4.5 L

THONG TIN QUAN TRONG VOI NGUO'l SU’ DUNG

« Vui ldng khéng str dung chat gay mai mon manh hodc chét tiy riva &n da dé lam sach bé mat thiét bj vé sinh. Chét tay riva

nhe, nuéc 4m va vai mém sé loai bd duwoc vét ban théng thudng va can xa phong tich tu khoi bé mét thiét bi. Xa ky sau khi

lam sach va danh béng bang khén kho mém dé khoi phuc doé bong ban d4u cla vat liéu.

Khong va cham manh vao phan st dé tranh lam héng va ro ri.

Khoéng st dung sén pham trong nwéc dwéi 0 ° C.

Néu muc nuéc trong két nwéc nho hon tiéu chuan sé anh hwéng dén hiéu qua xa nwoc.

Khi ap lwc nwdce Ion, hay van van cap nwac vao cho phl hop, néu khong ong clp nwdc sé b tut xuong

Néu ban song & khu vire co nwée clng, hay dam bao rang cac Io trén vanh cuia bdn cau duoc gitr sach sé& d& dam bao co

thé xa sach bén cau. Nén st dung chat tay dung rleng cho bdn ciu it nhat mot 1An mot tudn. St dung mét ban chai cieng dai

dé 1am sach cac 16 clia vanh bon cau va lam sach sau vao hong | bdn cau d& ngan chan cac can khoang hinh thanh.

« L3p dat bé ngdi va np bdn cau theo hudng dan st dung bé ngdi va nap.

* Ban vé kich thwéc dugce cung cép cho m&i model. Kich thuéc 1a danh nghiia va c6 thé thay ddi trong pham vi dung sai sén
Xuét.

A\ Khéng st dung chét tay riva trong két nwérc. Cac san pham cé chiva clo (canxi hypoclorit) cé thé lam héng nghiém
trong phu kién trong két nwéc. Thiét hai nay co t'hé gdy ra bong tréc va hw héng tai san. Cong ty ching téi sé
khéng chiu trach nhiém hoadc nghia vu dé6i véi bat ky hw héng phu kién két nwéc nao do str dung chat ty rira cé
chtra clo (canxi hypoclorit).

A\ Vui 1ong khéng st dung vat liéu cirng (nhw miéng co rira xoong ndi) dé lam sach bé mat san pham, dic biét Ia
phan logo ctia san pham.

A\ Vui long dé hon 24 gi& cho viéc do bé tong.
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