
DESIGN + ENGINEERING

GROHE GERMANY

http://www.grohe.com

Sensia® IGINA

......2

QUICK START GUIDE ....12

97.0022.231/ÄM 253524/06.22

39933SH0
39948SH0



2 CN

CN

✟�❋✑✁✂★✗☎◆✄
✢✆✝✞✠✡☛☞✌✍✎✣✏✖✒✓✔✆✕✘✙✚●✌✛✜
✤✏✠✡☛☞✌✍✥✱✦✧✩✪✫✬●✭✮✯✚✰✝✞✜
✲✧✳✴✵✶✷✸✹✺✌✛✮GROHE✻✼✽✾✶✿❀❈❁✜

❂❃❄❅✎❆❇❉❊❍■❏✶❑❊❍▲▼❖P◗❘▼❙✴✵✜
❂❃❄✱✴✵❚❯❱❲❳❨❩❬❬❭✜
❪❫❴❵❛❴✴✵❂❃❄✮❜❝❞❡❢❣❤✐❂❣❤❖✎❥❣
❤❦❧♠✴✵✜

♥♦♣qrst✉✈✇①②③④⑤⑥⑦⑧♥⑨⑩♣
❶❷❸❹❺
http://www.grohe.com

❻❼❽❾❿➀

➁➂➃➄➅➆➇➈➉➊➋

➌➍➎➏➐➑➒➓➔→➣↔↕➙➛➜➝➞➟➠➓
➡➢➤➥➦➧➠➨➩➫➭➯Grohe ➲➳➵➸➺
➻➼➽➫➭➾➚➝➪➶➹➘➴➷➯
➸➬➮➲➱➝✃❐❒❮➓➍➎❰➧➠ÏÐÑ

ÒÓ 

Ô➭ÕÖ×Ø➝ÙÚ➞➟➓ÛÜÝÞß➓à
áâãäåæç✃❐èéê➶➯

ëì
Ô➭àá×Ø➝ÙÚ➞➟➓ÛÜÝÞß➓à
áâãäåæç✃❐èéê➶➯

íî
Ô➭àá×Ø➝ÙÚ➞➟➓ÛÜÝÞß➓àá
âãäï❮ðñ❮èéê➶➓òó / çôãä
➐➑õ / ç→ö÷➑õø➐➪ù➯

 úû

üýþÚÿåæþÚ❅�Ñ

✟✁✂➐➑✄☎çô✆✄➛àáâ✝
✿ç✞✠✡☛☞ç✌✍➝✎✏➯

✟✁✂➏➐➑➨✑➛✒✓
➝✎✏➓✱Û✔✕✖ç✗
✧✕✖✘✙➓✚✛àáâ
ãäüýç❋✜➯

✟✁✂✌ç✢✣✤✥✦★✩✪➏✫ç
✬✭✪✘✙ç✮✯➯✚✛àáâãä
üýç❋✜➯

✰➌➏➐➑✲✳✦✴✵➨✑➝✳✎✶
✺➒➓✷á✵✸➐➑➝ý✹➨➩➯✻
◆✼✽➼✾❀➏➨➩❁❂➯Û↔❃
▲➓❄❆❇❈➝ý❉❊●❍➝ý✹✶
✺➯➏➐➑■❏✮❑➭➝ý▼❖❈
ÿP◗õý❘�✻◆❙❇➨✑➜❚ý
▼❯➝❖❈➓✷áÞß➐➑➪ù➯

 ❱❲

❳ê❨üý❨❋✜õ / çèéê➶þÚÑ

➳❩Ý❬❭ý▼✲✳❯➝➐➑çô➛
❪❫➪ù➝ý▼❯➒➓✻◆❴❵❛❜
❝❞❡❢❣➎✲✳❯➯
➛❤✐➷❥õ❚↔➨✑❦✸❧♠♥➧
♦♣✐qr➒➓✻◆st➏➐➑➝ý
▼➯ÛÜ×✉ý▼❯✈➪ùçô➐➑
➪ù➓✇✻◆stý▼➯
➸✵✸sý➓❄❤✐➧➠①♠Ñ

 –✂ý✹✑☎➝✸Ú②ÿLS t③�☎
❩③④⑤☎➓çô
 –⑥➩⑦⑧ý✹✑☎➝⑨✡⑩✸Ú
②➓çô
 –✂ý▼❶❷ÿÛ↔�❴❸⑩❶❹✮
⑥➩❺➠➯
❤✐①♠➒➓➲❁❻❼ý▼❯➓❽➣
❻❼ý▼❶❷ÿÛ↔�➯

 –ÛÜý▼❾❯➪ù➓➸❰ÞßÙ
Ú➓✻◆❿➀ã❞❨→qr✙ç➁
➂✙➃➝❣♥è➄❪❫

✟✁➎✓➅✲✳çstý▼❶❷➓✚
✛àáâãäüý➯

✲✳çstý▼➒➓❄➆➇ý▼❶
❷➯ÛÜ❍➆➇ý▼❯➓❶❷çý▼
❯àáâ➈✦➪ù➓ãäüýç❋
✜➯

❄➉➊❺➋ý▼❶❷➓ò➍➎➌➍✢
✣➓✚✛ý▼❶❷✮➎➏➝➐➑àá
âãä❋✜➯

➏➐➑➒á✲✳ AC 220V➯✟✁✂❬
➓➝ý▼❯✲✳✦★✩✪➝ý▼❶
❹➓✚✛àáâãä❋✜➯

❄✂ý▼❶❷⑥➩❶✡ý▼❶❹➓✚
✛àáâãäüýç❋✜➯

✟✁➍➎➔→➝❶❹➓✚✛àáâã
äüýç❋✜➯
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ÛÜ✎➒�➍➎★✩✪❹✁❽Ý✂❹
✁✌❮✂☎➸✄☎✆✝➓➎✞àáâ
✞❃✌❳ê➯➌➧➠è➄➍➎★✩✪
➒➓➡✜✟✠✡➼➽✠✡☛✾➯

 –↕➙
 –✔✎ô
 –✰è
 –✬☞✍✏á✑✒ô
 –✛✓✕✖ô
 –✴➛✦➎âãä✗✘✙÷➝è
 –●✚ô
 –✢→✣✤ô

❄➛❇✥➍➎✧❊●★✌õ✩þ✪➌
➝✌❮✂☎➯
ÛÜ❍✫✭✎➊➍➎✮✯á➓❄✂✩
þ✪➌✌❮✂➸◆❃✱➯ÛÜ✎➊➧
◗✌✂☎➍➎✮✯á➓✆➛❳ê➝þ
Ú➯➳❩↕➙❨✔✎ô❨✰è➧♦▲
✖✛✓❨✫✌☞✍✑✒❨●✚õ✻❮
✣✤è✲❽✳➓➔→Û✮➯

✟✁➛✖✴➍➎➓✵✶✆➛✷✸✹❼
➝✺✼✽✟✁➛➍➎✾✿✪çô✴➛
❀❁❂❄➝❅�ñ①♠➯✚✛àáâ
ãä➐➑❋✑çô❆❈❉❊➯

❄✵✸❍↔÷✫ç■÷❏❑➷❥t▼
ÿ➋þ▼❨❾❖P�➯❘Õ✢⑧➷❥
❏❑➓➧ßãäÙÚõ➪ù➯

ÛÜ❍➍➎ý✍➓❄➥➦➧➠➫➭➯
 –➛✑✡ý✍➒➓❙✻✵✸ý✢✴✵
ÿ+/-�➯
 –ÛÜ❍❚✎❯❱➒�❲➲â➍➎★
✩✪➓❄❴✬✭✪❳➋ý✍➯
 –✟✁✂➎❨➝ý✍❩➛✬✭✪✘➓
➵➸ý✍àá❬❭➓ãä❪❫Ù➶
ç✬✭✪➪ù➯
 –ý✍➲❴❩❵❛Ø❜❝❞❅❡❢➌
✎❣❖❤✐ý✍➯ý✍❥❦àáâ
ãä❋✜➯
 –✵✸ý✍❧♠↕➙➯ý✍➲➣♥
♦➯ÛÜ✡✴♣➠ý✍➓❄❘Õq
r➯
 –ÛÜ▲✖✳üý✍✘➝❦✫➓❄❘
Õ➎✸s✌★t➯
 –ÛÜ✉➋➝ý✍❦✳ü✈✙➓❄❘
Õ➎✢✌★t➓✟✁✇✈➯ý✍❦
àá➾➚❆➮➯❄①②rØ➯

➍➎ý✍➒➓❄✠✡➧➠☛✾Ñ
 –✟✁✂ý✍③✡❦→④⑤❴÷✫
ÿ✾⑥❨×⑦P�❯⑧✆✄➯
 –❄✁⑨➎⑩❶ý✍➓❙✻➱➒❳➋
❚↔ý✍➓✚✛ý✍â✄ý➯✰➍
➎❷➱➁❸➝ý✍➯
 –✟✁❹ý✍❺ý❨❻✳ý✍çô➎
❼✫tç➪ùý✍✽✟✁❆ý✍✳
ü❋❨✌ç◗✌➯✚✛➓ý✍àá
❽❾ç❥❦➓❴❽➾➚➪ù➯

✟✁❿➀➁✐✫tçqr➂á★✩
✪➯✟✁♣✐➃✑çô➨✑❬➓÷
➄➯➂á★✩✪✵➅➆ý➝ý▼❯➯
★✩✪⑦t➒➓✆➛Ø➇ÙÚ❅✻◆
➒á❿❵❛➝✸❧è➄➧➈✑➉❫➄
õ➊➄♣✐qr➯➲➌➝➨✑õ✸❧
♠♥çqràá➳➎✞ãä❀➋➌Ù
➶➯

✟✁➛➍➎➏➝ý➐õr➑✂➒❬➓
➍➎➯â↔ý✹❋✑ãä☛❋➝Ù
Ú➯

➒á❡❢➅➔ÿ➏➅➔õ➛❯➅➔�
❚→✂➏➐➑➎❩➏➣➝➎↔➯✟✁
➍➎↕➀ã❞➙➛➍➎➝❬➄➯

ÛÜ★✩✪ç➜✌❖✈❥✌➓st➂
á★✩✪➝ý▼➓ò③④✆✌➝➯✚
✛â↔üý❨❋✜ç✉✌➝ÙÚ➯

ÛÜ➂á★✩✪➋✉➷❥➪ù➝➞
➟➓❄❘Õstý▼ò➠✶ Grohe ➡

✞✦❙✙➢➯

➏➐➑➒á✲✳✦➁➣✌➜➡❖✈
✮➯✚✛âãä①♠▲➤➯

❆ý▼❯❧♠➓✬✯ÿ✱Û➥✬✪Ô
✯�

ÛÜàáâ➋✉➦➧➓❄❙✻➨➎➩
➫✯á➯➵➦➧ãä➝➪ùàáâã
ä❋✜ç✌✉➋➯

❄✁➪ù❨➭➯❨➃✑❨
✻❮➲➯❨➳➵❨⑦➇ý
▼❯➓ç➛ý▼❯✮✄☎
❐÷➯ý▼❯➪ùâ↔❋
✜çüý➝ÙÚ➯

❄❙✻✵➸➣✚➳ý▼♣✐✳✎➯
✚✛➌×Ø❋✑ç❥ý➒➓â↔üý
➝ÙÚ➯
➌ý▼❍↔✳✎➒➓❄➠✶ý✹➨✑
➺➻➯
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✴✆✂�❋P❭❋▼÷➑✁➓➏➐
➑➯
✚✛↔àáãä❋✜➯

★✂

ï❮èéê➶õø➐➪❆➝þÚÑ

➳❩✒✄✙➄➝✸❧➓❄➍
➎ñ➌✢✣✤➯✆➛➵✒✄
✙➄➈➪❽ãäüý❨❋✜
õ / çèéê➶➝ÙÚ➯

✟✁➍➎✟❀✢✣✤❨☎➌
✢✣✤ç✩✆✤✢✣✝✞✙
➄➯àá➵✗×✹✫➾➚❋
✑õ➪ù➯

✵✸✳✠✡✡☛➉☞➜

✧✌✍✎✏✑✓✔✠✕

✸☛✖✗✌✍✘✙✚✛

✢✜✧✣✤✥✏

✦✪✫✬✭✬✧✮✯✣✧✰✏✱✲✵

✼✛✶✷✹✺✻✣✽✾✻✿❀❁❂❃

❄❅❆❇✽❈❉❊❋●❍■❏✏

✦✪❑☞▲▼◆▼❖✎✏

✛✢P◗❘❙❋❚❯✷✹✣

✤✥✏

✦✪❱◗❲❳☞❨✧❩✎✏✱✲✵✼

✛✶❬✧❄❅❆❭❪❫❴✏

❵❛✷✹❜❝❉✰❞❡❢❣✏✛✢❉

❊✣✤✥✏

✑✓❤✐❥✼▲▼◆❈❦❧✻✿♠

♥✚✦✪❇♦♣qrs✏✛✢P◗❘

❙✣✤✥✏t✉✈❵✇①P②③④⑤

⑥✻✿✏

✫✬⑦⑧✚✦✪⑨⑩▲▼◆

❖✏✛✢P◗❘❙❋❚❯✷

✹✣✤✥✏

✦✪❶▲▼◆❷❸❹✧✚❺❻❼❵▲

▼◆❀❁❽❾❿➀✏✛✢✶✻✿❀❚

❄❅❆P◗❘❙✣✤✥✏✛✢❚❯➁

❬✧✣➂✥✏

➃⑦➄➅✷✹➆✱➇☞✵➈✣❚❯✏

✷✹❚❯✵✼➉➊➋➌✤✥✏✦✪➍

➎➏❚❯✣✷✹✏

✑✓➐➑➒➓⑧❻✫✬❛✷✹✚t➔

→❨✧❩➣↔▲▼◆↕❱✧➙➛✚➜

➝↔➞➟↕➠➡✽✰➞➢✏✛✢✶➤

➥➦❅❆✣❚❯➧❤❉❊➁❭❪❫❴

✣➂✥✏✛✢✶➨✧❄❅❆●❍■❏

✣➂✥✏

➩➫➭❈➯➒➲➁➲➳➵❻▼➲✫✬

❛✷✹➓✚➸➺➻➼➽➾❻✛➚➪✏

✛✢P◗❘❙❋❚❯✷✹✣✤✥✏

✐➶✽➹➋➘✮➴❛✷✹➷✽✰✣➬

➮➸➺➱✃❐❒➩❭❮✬❰Ï❋ÐÑ

❼Ò➣ÓÔÕÖ×➩❭Ø✬Ù①ÚÛ

❼Ò✣ÜÝÞßà✽áâ➳✏❻➩✣

➋➘❋➼ãä①➁åæ✵✼ç✬è❅

❆éêë➂❙✚Grohe çì❻íîï
❽✏

✦✪❵➍ðñ❀❁❿➀

➁➲☞òó▲▼◆➓ô

õ➍ðñ✚✱✲➍ðñ

✵✼✛ö➍✚➣Ó❸✧

✌✍✵✼✛✙÷✚✖✗

✧✜➡✏

òó➓✚t↔➞➟↕➠➡✽✰➞➢✏

✱✲✵✼✛❅❆❇✽✏❞➻➼ø✫✬ù

➢úûü✼➓✽✰ýþ➍➎ÿ✎✏❣

çþ 8 ✒✮�✣➫➭❈◗❲❋ / ➁✘
✴➇ø⑥✁➁➲✂✄☎➔Ü✆❋❒✝

✣P②✚✑✓✱✢✞ï➋➌➣Ö×✵

✼➇ø✣➂✥✣P②✼➳✟✍❋✠

✖✚❻✼✫✬❛✷✹✏

➫➭❻✡☛☞❛✷✹✏

✑✓✱✢✟✍✚❻✡✃➫➭ç❛✷✹

✼➳òó❋å❋✏

✦✪❵❸✧✌✍✌✍➁✏❳✑✓✚✱

✲✵✼✛❅❆❬✧❋✧✜➡✏

✫✬✔✕✖➓✚t✗✙✮�Ù✚✏✑

✓O✓✛✎✜✢✢✣✚✵✼✛✶❬✧
❄❅❆✧✜➡✏
–✤�✔✕✖➓✚t➔→❨✧❩✏
–➋➘✔✕✖➓✚t✥➌✦✸✚✧✱
✢★✩✏

–➋➘O✓✛➓✚t➻➼✎❪✱✢✢
✣✏

t✪❱❇✠✪Õú✫✬✭✣➋➘ð

↕✏✮✯❅❆❇✠❀❘✰Ù⑤✏



CN 5

✛�★✗☎◆

✦✪❵▲▼◆❀❁✟✁✧✂✏✵✼✛
❅❆❋✄✻✿✑✆✏ì✯✚✟✁✧✂
✵✼✖✗✡✝◆❋✞✠◆❻✼☛☞á
ä✏

✦✪✌✍❭➐➍❋➔→▲▼◆➟✛➁
▼❖✏✵✼✛❅❆✎➵➐➍ / ➔→ü
✼⑤⑥❈♠♥➁❬✽✏

✦✪❱✧➁òó✏✑❁✡✝◆✎
❪✏✵✼✛❅❆✡✝◆⑤⑥✏

✦✪❵❋✄✻✿✒✎✓➦ú✫✏✏✑✓✒
✎✚t✔✕✖✘✏✵✼✛✙✘✁✚✏

✦✪✜✢❛✷✹✣✣✤✤✏✱✲✵✼
✛❅❆⑤⑥✏

✦✪ø▲▼◆✥✦✫✬✽✧❹◆✏✵
✼✛❅❆❋✄✻✿✑✆➁➡✐⑤⑥✏

✦✪✫✬✓✩✮✯✣✩✪✏✗✙❻❼
❵✢✣❆Õ✫✺✚✱✲✵✼✛✜✢➙
✧✍✏✑✓✢✢✣❆Õ✚tø✬✧✮
✭✮✯✏

✑✓▲▼◆✜✢✚t✫✬❇➵✰✣◆
òú✜✢✏✜✢òú✱✭✚✦✪❵▲
▼◆✬✧❋✣✔✲➽✳✴❶▲▼◆✧
✵✏û✵✜➡✛❅❆❇✽✤✥✮➴✷
✹❚❯❞▲▼◆✺✣✽✾✻✿✵✼❚

❯❣✏

✦✪✬➛✶➁✓✩✖✷▲▼◆❛❲Ú✸➁❋
✄✹✻✿✏❋✄✹✻✿✣✺❪✵✼✛❫✻❘
➣✙✘✁✚✏

✦✪✬✼❇✽ä✡✝◆Ú✸✏✵✼✛❅❆⑤
⑥✏

✾✿➙❀✣✣❁❂❈❃❄➁❅❄✮➴➦✬✓
✩✣❇❈➁➒❉❄➃✚❊●✬✵✵✼❍❰✥
➌✬✘➙❀✣✏

❏✰■❑þ✵✣❅✣✚❊●✬✵✵✼❍❰ò
▲➛▼✏✑✓❏➁✲❖P◗❘❙ø▲▼◆✫
✺↕✚t✫✬✓❚ò▲✚➜➝✬✵❃●✏

✥✦❤❯❱➀➓✚t✪❇❲✽
✰➞➢✏✱✲✵✼✛➧❤✽➹

Ù⑤✏

ø✢✵✼❤❯➥❳✣❨➹✚t➎
➵❩➥ü✼✏❞t❬❭✬è❇
❪❣

✦✪✬❹✵ò❫▲▼◆✏❺❻❼❿➀▲▼
◆✏✱✲✛✖✗♠❚➁➲❬✵✏

t✫✬❴✷✹✥➉✣❵❸✵✌✍✏❛❨✫✬
❜❸✵✌✍✚✱✲✮✯❤❯❬✵➁✬❫û❝
❘❙✏



6 CN

✆�❋✙☞

❇✁
� ✂✄☎✝✞✟✠✡✂☛2✦✌✍✠✎✏✑✒✓✔✕✖✟✠✗✌✂✄✘✂☛3✦✌✍✠✎✏✑✒✓✔✚✛✟
✠✗★
✕✖✟✠✜✢✣✤✥✧✩✪✫✬✭✟✠★
✚✛✟✠✜✷✬✭✮✯✧✩★

� ✂✄☎✰✠✡✂☛2✦✌✍✠✎✏✑✒✓✔✕✖✟✠✗✌✂✄✘✂☛3✦✌✍✠✎✏✑✒✓✔✱✕✖✟✠✗★
✕✖✟✠✜✢✣✤✥✧✩✪✫✬✭✟✠★
✱✕✖✟✠✜✟✠❈✫✬✭★

� ✲✦✝✞✟✠✳✰✠✴✵✶✸✶2✹✺★
� ✲✦✻✼✴✵✶✸✶✓4✹✺★

11  ✽✾ 

✿❀❁❂❃❄❅❆

14  ❉❊●❍

4  ■❏❑▲▼✾

3  ■❏▼✾
✿◆❖P❅❂❃◗❘❆ 

2  ❙❚
❯❱P❅❲❳❨❩❬❆

8  ❭❪

9  ❫❴❵❛❫❜

15  ❪❝
❞❡/❢❣

1  ❫❴❵❤❫❜

6  ❉❴✐❥❦❭
❧♠◆❖P❅❲❄❅❩❬
♥❘♦❆

7  ♣q

5  r❥❦❭
❧st✉✈❆

12  ✇① 

13  ❴②❦❭
❧③◆❖P❅❲❄
❅❩❬♥❘✉❆

10  ▼✾④⑤❦❭
⑥⑦⑧⑥⑨❧♠P❅❖⑩❆ 



CN 7

❋✙☞●✒

✟�✁✂

1. ✌✄☎✆✝✞✠2✽AAA✰✡☛

2. ✙✄☎✆☞✍✰✎✏2S✑✓✔☛

3. ❑✙[✕✖]✏3✵,✗✘❈✚✛30✵✜✘❈✚✛✢✣✩▲✤✥✦✧★✪✫☛

4. ✧✬✭✮✑✄☎✆✯✱LED✢✣✲✳3✴☛

5. ✧✬✶✷✑✄☎✆✯✝✸LED✲✳3✴☛

* ✹✺✧✬✶✷✑✻✼✾✤✿❀❁✜❂❃❄✄☎✆❅❆❇❉✓✔✑❊❋❅❆❇❉❍✰✫☛



8 CN

✍�✛�

✰✁✘✞✄✂☎❅✢✆✝✹✟✠✡
http://www.grohe.com

☛☞✌✎✏✑✒/✎✓
✔✕

✶✖✗✙✚⑨✛✜✣✤❞❡✙✲❆ 

1 ✩✥
✦✧ ❇★ ✪✫

              ◆❖P❅
 

◗❘✬✈ 
          

P❅❖⑩ ❯❱◗❘

✭✮ ❘✉

2 ✯✱
✳✴ ❇★ ✪✫

❳❨ ❳❨✉✈ ❯❱❳❨

3 ✵✷
✽✕ ❋✸

✶✺✻✜✼✤❡✾✿❘❆ ✿❘❀❁✿❂

✿❘❀❃✿❂

❄❆✌✎✏❈✒/✎✓
✔✕

❉❡✗✙✚✻✜✣✤❊❣✙✲❆

6  3  

12  

10  
2  

2  

9  

1  

13  

11  

12  



CN 9

❄�

✌✁ 39933SH0 39948SH0

✂✄ 305mm 400mm

◆☎✆✝ AC220V 50Hz

◆☎✞✟✠ 1000W (✮✡☛☞20✍✎✏☛15✍)

✑✒✏✓✔✕
✢✖✏✓ 0.08MPa✗✘ (✙✓✎✚✛✜20 L/min)

✢✣✏✓ 0.75MPa (▼✏✓)

✑✒✮✡☛☞✔✕ 0✤40✍
✥✦✧★ D710✩W384✩H462mm 

✿✪✏✛ ✫5.0L ✬3.5L

✿✪✭✯ ✰✱✲✳
✥✦✴✛ ✹43kg

❋✏✭✯ ✼✽✏✵✶✷✶✯

✸✺

☛✏✻✼✭✯ ✾✿❀❁✯
❂❃❅✪✏✛ 0.43L/min(5❆❇❈)

❉✪❅✪✏✛ 0.45L/min(5❆❇❈)

☛✏☛☞ ❊❊ (✏☛)✎✖ (✹32✍)✎
✣ (✹40✍) (6❆❇❈)

●❍■❏ ☛☞❑▲❖✎✣☛P◗❘❊✎
✚✛❙P❚

❯❱❲❳

❱✛ 0.36m³/min

❯❱☛☞ ✖ (❨☛)✎❩ (✹40✍)✎✣ (✹55✍)

❯❱❀❁✞✟ 230W❬10%

●❍■❏ ☛☞❑▲❖✎☛☞❁❭✆❪✎❫❴❵❛☛❜❚

❀☛❝❞
❡❢☛☞ ✑✒✻✜❨☛✹28✤36✍ (6❆❇❈)✎

❣❤✯❈✆ (8h)✐☎✜❨☛
●❍■❏ ☛☞❑▲❖

❥❦
❥❦✭✯ ❧♠♥❥❦♦♣q✳r❥❦
❥❦❱✛ ❱✛✜0.11m³/min

s❜❚
✧★ L155✩W60✩D30

✆✝ 2❈t♠AAA✆✉
✈✇✭✯ ①②

③④

⑤✆⑥◗ ⑦
❍✼✙✿✪ ⑦
❂❃⑧⑨❅✪ ⑦
⑩❶❅✪ ⑦
❅✪❷❏❇❈ ⑦
✰❸✼❹ ⑦
✰❸❺❻✲ ⑦
❝❞❀❁✼✙❊❊ ⑦
❼❽❾❿ ❝❞✎✰❸

③④
➀➁❝✲➂❝❞ ⑦
❝✲➃➄➅➆ ⑦

✆✝➇ ➈➉➊☞1.0m✎✆✝➋➌➍➎✆❑❻

SIAA (❼❽)

➏➐ISO22196➑➒➓➔
→➣↔↕➙➛➜➝➞➟➠
➡➢➤➥SIAA➦➑➧➨➩
➫➭➯➲➞➳➵➸➺➻➼
➽➾➑➚➞➪➶➹SIAA➶
➘➴

➷➬➮➱✃❐❒❮ ❰Ï❼❽Ð

❼❽❀Ñ✭Ò ÓÔ (❞Õ)

❼❽❀Ñ❃❷ Ö❝❚❞Õ✘❡❢/×❡❢ (❞Õ)
✰Ø❀✰❸ÙÚ❂

ÛÜÝ✁ JP0122008A0039G (❞ÕÙÚ)
JP0122008X0059I   (✰❸ÙÚ)

Þ✥✦ßàá✻❩ââã✑✒ä

åæç
è✜Þ✥✦é✮✡☛☞20✍✎❋✏✓ê0.2Mpa✎❋✏☛☞15✍ëì×✎✏☛í❞☛✐❏î✣✻✎❉✪ï❂❃❅✪ðñòó
☎Ñô1õöß÷ø✞✟ä❀❞Õí☛✏❀❁ùú✻Ñôä❘✾✻ûü❋✏ýþÿ✟❡♠�üä❂



10 CN

☎�✁✂✄✆✝✞✟✠✡☛☞✌

✣✍❩✎✏✑✒íâ✓✆❚✆✔✥✦➈✕✖❿✗✘✑✒Ø✙✚Ò✛ß✜❊à☎í✢✤✎✥✻✦×✧★✆✔✥✦❃✦✩✪➂
➈✕✖❿ß✫✯ä

❃ì✩✪
➈✕✖❿

❏❀Pb❂ ✬❀Hg) ❑❀Cd❂ ✭✮❑❀Cr(VI)❂ ✯✰✱✲❀PBB❂ ✯✰✱✲✳❀PBDE❂

✴✵ ✩ ✶ ✶ ✶ ✶ ✶
✷✸✹✺✻ ✶ ✶ ✶ ✶ ✶ ✶
☛☞❙P❚ ✩ ✶ ✶ ✶ ✶ ✶
s❜❚ ✩ ✶ ✶ ✶ ✶ ✶
❱✼ ✩ ✶ ✶ ✶ ✶ ✶
õ✚✽ò✾✏✽ ✩ ✶ ✶ ✶ ✶ ✶
✏Ø✿❀✈ ✩ ✶ ✩ ✩ ✶ ✶
▲❁❂❃➂❄ì ✩ ✶ ✶ ✶ ✶ ✶
▲❁❂❃✂Ø ✩ ✶ ✶ ✶ ✶ ✶

Þ❡á✣✍SJ/T11364ßà☎Ý✘ä
✶✜❡❅❆➈✕✖❿é❆❃ì❇➈ø❿❾❈❩ß❉✛éGB/T26572❊❋à☎✗✛✢✤✗×ä
✩✜❡❅❆➈✕✖❿●❍é❆❃ì■❣ø❿❾❈❩ß❉✛▼◆GB/T26572❊❋à☎ß✗✛✢✤ä
✘❖P✩◗❊❘ß❃✦❙❚❯❱➈❲❳✟ß❨❩í❃ì✎❬❭❪â❫✓✆❚✆✔✥✦➈✕✖❿✗✘✑✒Ø✙✚Ò✛ßÒà
✢✤ä

é❴❵❨❩✏÷×✎❇✑✒➈✕✖❿ß❉✛❜✘❛❜✢✖✗äÞ❝❞❡❢ñ❣ê✈❤✐❋❨❩✽❥❍❦❧✖❿ß✑✒ä

Þ✥✦ßP✮❑✑✒ü✗◗î10♠✎③❡❅✦♥♦❇❅ä❲♣q❃ìß✮❑✑✒ü✗❲rs✥✦ß✮❑✑✒ü✗ýúä
tréÞ✉✈✇❇❖①②③④×✑✒Þ✥✦✻✎P✮❑✑✒ü✗◗⑤➈➉ä

10



CN 11

✝�✁

✣✂✄☎✆✞✟✠✡☛☞✌✍✎✏✑✒☎✆✓✔✕✖✗✘✙3✒✚☛✛✜✢✤✥✦✧★
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❄✱❅❆☛✲✳❇❈❉❊❋●✌✍❅❆✸✹❍■❏❑✪✆▲▼◆✓❖P▼◆✮✟❅❆✸
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✕✖✌✍❛☛❱❜❝❞❡✟☎✆❢❣✓
❤❋✐❥☛❦❧♠☎♥✓

♦♣q☎✆rst✉✮✚✈✓
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4.  ✇➠➛➡❶➢➤❶➥➦➧➨➂➩➫➭④⑤❽❾❿➀➁➂→➟➇
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6.  ✇①②③➽➾⑧➉➂⑨⑩➚➪❶➚➶❹➹➘➴➷➬➮➱➬④⑤➀➁➂→➟➇
7.  ✃❐➠❒❮❰➂➩➫➭Ï➉❿ÐÑ➇
8.  ✇ÒÓÔÕÖ➡×❿➀➁➂→➟➇
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BE SURE TO FOLLOW THE SAFETY 
PRECAUTIONS.
Failure to follow the safety precautions may result in 
serious accidents in some circumstances.
Each of these items is extremely important for safety, and 
should be strictly observed.
In the event that an accident occurs as a result of improper 
usage, GROHE will assume no responsibility for damages.

This product is assumed to be used by persons, such as 
elderly persons, persons with limited mobility, or illness, 
and children. 
This product usage includes direct contact with a skin.
To ensure proper usage of this product, please read the 
manual (this manual and online manual) carefully before 
using it.

USER MANUAL (for more details, and 

operations using Smartphone)

http://www.grohe.com

Safety Precautions

READ ALL INSTRUCTIONS BEFORE 
USING

When using the product - especially in the 
presence of children - you should always 
observe the following safety instructions.
Grohe cannot be held liable for damages 
that are the result of disregarding these 
instructions.
In order to illustrate varying degrees of 
severity, the following terms are used:

DANGER 
Denotes an immediately hazardous 
situation, which may result in death or 
severe injury if not prevented.

WARNING 
Denotes a potentially hazardous situation, 
which may result in death or severe injury if 
not prevented.

CAUTION 
Denotes a potentially hazardous situation, 
that may result in mild to moderate injuries 
and/or damages to the product and/or other 
items and property if not prevented.

 DANGER

Risk of electric shock (risk of death!):

Do not place or store product where it 
can fall or be pulled into a tub or sink.

Do not install this product in 
a wet or damp location, such 
as inside a shower room or 
steam room, as this may lead to 
electric shock or fire.

Do not pour water or cleaning agents 
into or onto the toilet seat or the 
remote control. It could cause electric 
shock or fires.

The electrical safety of the device is 
only ensured when it is connected to a 
properly installed ground conductor 
system. This basic safety requirement 
must be ensured. When in doubt, have 
your electrical system checked by a 
qualified electrician. The power 
specifications (frequency and voltage) 
shown on the nameplate of the device 
must meet the specifications of the 
mains line at the installation site, in 
order to prevent damages to the 
device.

 WARNING

Risk of burns, electric shock, fires and/or 
personal injury:

In devices that are delivered without 
the connecting power line or when 
replacing the damaged power line, as 
special connector line must be 
purchased from an authorized dealer.
The device must be disconnected 
from the power supply for any and all 
installation- and maintenance work 
and for repairs.
This also applies in the event that you 
find damages on the power supply 
line or on the product itself.
Please ensure this by

 – setting the fuses (LS switches) of 
the electrical installation into the off 
position or
 – by completely removing the screw-in 
fuses of the electrical installation or
 – by completely pulling the power plug 
(if any) out of the wall socket.

When doing so, do not pull on the 
cord, but pull on the power plug (if 
present) instead.

 – If the supply cord is damaged, it 
must be replaced by the 
manufacturer, its service agent or 
similarly qualified persons in order to 
avoid a hazard.

Do not connect or disconnect the 
power plug with wet hands, as this 
may cause electric shock.

Hold the power plug when connecting 
or disconnecting it. If you hold the 
cord, the plug or cord may be 
damaged, resulting in electric shock 
or fire.
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Disconnect the power plug 
periodically and clean it with a dry 
cloth, as dust accumulated on the 
power plug may cause fire.

This product should only be connected 
to AC 220V. Do not connect additional 
power cords to the toilet’s electrical 
outlet, as this may result in fire.

Completely insert the power plug into 
the electrical outlet, as failure to do so 
may cause electric shock or fire.

Do not use a loose outlet, as this may 
cause electric shock or fire.

If the toilet seat is used for a long 
period of time without setting the seat 
temperature to “OFF”, the user may 
suffer a low-temperature burn. 

These precautions should especially be 
observed when any of the following use 
the toilet.

 – Children
 – Elderly persons
 – Persons with an illness
 – Persons with thermo regulatory 
dysfunction
 – Persons with sensitive skin
 – Persons on medication that may 
cause drowsiness
 – Persons who are under the influence 
of alcohol
 – Persons who are suffering from 
exhaustion

Check the temperature settings of the 
water and the dryer air before each 
use. Set the air dryer temperature to 
the lowest level if you intend to use 
this feature for a prolonged period of 
time. There is a risk of burns, if this 
feature is used for a prolonged period 
of time at high temperature settings. 
This applies particularly to the 
following populations: children, the 
elderly, ill persons, persons with 
sensitive skin and thermoregulatory 
dysfunctions, the inebriated and 
overly tired people.

Do not use outdoors, including areas 
with big vibrations, and do not operate 
in a space where aerosol spray is 
used or concentrated oxygen is being 
administered. It may cause a 
malfunction or loss of glossiness.

Make sure that no items or foreign 
objects obstruct any openings (air 
outlets, hoses, etc.). Remove any 
obstructions immediately to prevent 
possible hazards and damages.

Observe the following instructions if 
you are using batteries.

 – Make sure to use to right poles (+/-) 
when inserting the batteries.
 – Remove the batteries from the 
remote control if you won’t use the 
toilet for an extended period of time.
 – Do not leave spent batteries inside 
the remote control, as they can 
corrode which could cause damages 
to your health or the remote control.

 – Batteries do not belong into the 
household waste! Discard batteries 
in compliance with your local 
regulations. Battery leakage may 
cause fire.Keep batteries away from 
children. Batteries are not toys. 
Contact a physician immediately in 
the event of a battery being 
swallowed accidentally.
 – If your skin comes into contact with 
the liquid inside a battery, rinse 
immediately with copious amounts 
of water.
 – If spilled battery fluid comes into 
contact with the eyes, immediately 
rinse with clean water without 
rubbing. The liquid can cause 
blindness. Talk to a doctor.

Be mindful of the following when 
handling batteries:

 – Do not store batteries carelessly 
together with other metal objects 
(necklaces, hair pins etc.).
 – Please do not mix new and old 
batteries, but remove both batteries 
at the same time as they will 
discharge otherwise. Only use 
batteries of the same type.
 – Do not recharge batteries, short 
them, open or damage them by 
force and do not bring them into 
contact with fire, water or high 
temperatures. They could otherwise 
explode or leak and thereby cause 
damages.

Do not try to open or repair the Shower 
Toilet on your own. Do not make 
modifications or install additional items. 
The Shower Toilet contains energized 
power lines. Upon being opened, there 
is a risk to your life! Repairs must only 
be performed with original replacement 
parts and accessories by authorized 
maintenance personnel. Improper 
installation and maintenance work or 
repairs can create substantial hazards 
to the user.

Do not use near electronics and 
medical equipment with a weak signal. 
There is a danger that electrical 
malfunction may cause an accident.
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Do not use chlorine-based 
detergent, acidic detergent, or 
disinfectant for cleaning the 
ceramic parts. It may cause 
malfunction and damage due to the 
vaporized gas.

Make sure that the 
clamp ring is placed 
firmly onto the water 
supply hose. There is a 
risk of water spilling if the hose slips 
from the untightened clip.

Do not supply with water other than 
potable water. It may cause electric 
shock, fire and skin inflammation due 
corrosion of electronic parts inside the 
seat unit.

Do not stand on the lid of the 
toilet seat. There is a risk of 
injury and damages to the 
device.

Do not place your weight on or climb 
on the water shutoff valve. It may 
cause flooding due to water leakage.

Keep flame sources (cigarettes) away 
from the product. There is a risk of fire.

If you identify tears in the ceramic part 
of the toilet of the electrical unit (toilet 
seat), do not touch these areas. There 
is a risk of personal injury. Have the 
defective parts replaced by a 
specialist as soon as possible.

Do not lean against the lid of 
the toilet seat during use. There 
is a risk of injury and damages 
to the device.

Do not supply the toilet with a hot 
water, or do not expose the toilet to 
any impact. There is a risk of injury 
from damaged parts. There is a 
danger of damage or water leakage.

Regularly inspect the device for visible 
damages. Damages on the device 
can pose a risk to your safety. Don’t 
ever switch on a damaged device.

If you will not be using this product for 
a long time, close the water shutoff 
valve and drain the water from the 
toilet, and then, disconnect the power 
plug from the outlet. There is a danger 
of fire or flooding due to freeze 
damage. There is a danger of skin 
inflammation due to dirty water.

When the device is used by children, 
the elderly or persons with mobility 
impairments you must ensure that 
they won’t fall off. There is a risk of 
injury and damages to the device.

Use this product only for its intended 
use as described in the manual (this 
manual and online manual). Do not 
use attachments not recommended by 
the manufacturer.

If water leaks from the toilet seat or 
the water supply line, disconnect the 
Shower Toilet from the power supply 
and close the water cutout valve. 
Otherwise, there is a risk of electric 
shock, fire and flooding.

If there is any indication of damages 
to the Shower Toilet, disconnect 
immediately from the power supply 
and contact the Grohe customer 
service.

This product should only be 
connected to a potable water supply 
line. Failure to do so will cause 
problems in the operation.

Keep the power supply cord away 
from heated surfaces (e.g. surface 
radiators)

If there is a possibility of water 
freezing, be sure to enable the 
antifreeze function. Damage due to 
freezing may cause fire or flooding.

Do not damage, bend, 
modify, excessively twist, 
bind, sandwich, or place 
heavy objects on the power 
cord. There is a danger of fire or 
electric shock due to the cord 
becoming damaged.

Make sure that the power supply is 
grounded.
Failure to do so will result to danger of 
electric shocks when malfunction or 
electric leakage occurs.
Consult authorized and qualified 
electricians if the power supply is not 
grounded.

Do not place fire source such as 
cigarettes near this product.
Failure to do so may cause fire.

CAUTION

Risk of minor injuries and property 
damage:

For care of the plastic parts, 
use a neutral detergent. There 
is a danger of electric shock, 
fire and/or injury due to damage to the 
plastic parts.
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The on-site electrical installation and 
connecting the device to the power 
mains must only be performed by 
authorized and qualified electricians, 
who are well versed in the locally 
applicable regulations and 
supplemental requirements and know 
the requirements of the local utility 
providers extensively. Improper 
installation and maintenance work or 
repairs can create substantial hazards 
to the user, for which Grohe cannot be 
held liable.

Do not apply impact to 
the clip ring or pull it 
when cleaning the toilet, 
as the clip ring may 
break and the water 
supply hose may come off, resulting in 
flooding.

Disconnect the power plug from the 
outlet when cleaning. Failure to do so 
may cause electric shock. (Ensure the 
power is turned on when using the 
nozzle cleaning function.)

This product is not intended to be 
used by children aged under 8 years 
old, persons with physical and/or 
mental disabilities, or persons lacking 
experiences and knowledge without 
the supervisions and instructions of 
the person responsible for the safety 
and understands possible hazards.

Children shall not play with the 
product.

Cleaning and maintenance of this 
product shall not be made by children 
without supervision.

Do not bend or crush the water supply 
hose, as this may result in water 
leakage and flooding.

Note the following when using the 
strainer. If foreign materials are 
attached to the O-ring, it may cause 
flooding due to water leakage.
– Close the water shutoff valve when 

removing the strainer.
– When installing the strainer, tighten 

if fully so there is no gap.
– Check that the O-ring is free from 

foreign materials when attaching it.

Do not insert fingers into the 
deodorizer cartridge slot. You may be 
injured.

Handling Precautions

Do not expose the toilet to direct 
sunlight. It can cause discoloration of 
the plastic parts. Direct sunlight can 
furthermore lead to the remote 
control and the sensor not working properly.

Do not open and close the toilet seat 
or lid roughly. It may cause 
malfunction of auto open/close, 
cracking or electrical leakage.

Do not pour water or cleaning 
agents onto the remote control. 
It could cause it to malfunction.

Do not apply toilet deodorizer to the plastic 
parts. If you do, wipe it off immediately. The 
gloss may be lost.

Never block the air openings of the 
product. It may cause malfunction.

Do not use electrical heaters in the 
vicinity of the toilet. It could cause 
discoloration of the plastic parts or 
malfunctions.

Do not use any paper other than 
toilet paper. Be careful not to drop 
any foreign materials in the bowl, as 
they may clog the drain pipe. If you drop, 
pick it up before flushing.

If the toilet should become clogged, 
use a plunger to remove the clogging. 
Do not flush the toilet and do not fill 
water into it by other means (e.g. with 
a bucket) until the clogging is 
removed. Waste water spilling over 
constitutes a risk of electric shock and 
damages to the device (electronic 
components inside the toilet seat can get 
damaged).

Do not wipe the toilet seat unit or plastic 
parts with a dry cloth or toilet paper. The 
surface of plastic parts may become 
scratched and lose their gloss.

Do not operate the remote control with wet 
hands. It could cause it to malfunction.

Depending on the size, amount, or the 
weight of the excrement, also with the type 
or amount of the toilet paper used, the toilet 
cannot completely flushed with a single 
flush.

Waste that is heavy and difficult to dissolve 
in water, such as barium, may not wash 
away in one flush. If barium or other waste 
remains in the toilet bowl, use a toilet brush 
and then flush several times.
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Do not touch the power plug 
when during a thunderstorm. It 
may cause an electrical hazard.

If freezing weather is anticipated, 
activate the anti-freeze function. 
(Refer to USER MANUAL)

Do not clean the toilet with hot water. Also, 
do not subject the toilet to impact. It may 
cause water leakage due to damage to the 
toilet.

Use the new water supply hose supplied 
with the product. Do not use an old water 
supply hose. It may cause water leakage or 
stains.
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Using the Remote Control

Note
� Pressing the (rear washing) button 2 times switches the cleaning mode to "WIDE", and pressing it for 3 

times switches the cleaning mode to "NARROW".
WIDE: Nozzle moves back and forth to wash a wide range.
NARROW: Moves back and forth over a short span.

� Pressing the (front washing) button 2 times switches the cleaning mode to "WIDE", and pressing it for 3 
times switches the cleaning mode to "SUPER WIDE".
WIDE: Nozzle moves back and forth to wash a wide range.
SUPER WIDE: Washes an extended range.

� The longest time for a single buttocks rear washing or front washing is 2 minutes.

� The longest time for a single dryer is 4 minutes.

10  Nozzle Position Adjust

Adjusts the nozzle position 
backwards or forwards.

11  Front Washing 

Provides front washing for 
women.

14  Nozzle Self-cleaning 

4  Rear Massage Cleaning 

3  Rear Washing 

Provides a strong spray for rear 
washing.

2  Stop

Stops the washing and dryer
functions.

8  Power Save

9  Flush (full)

15  Power

ON/OFF

1  Flush (light)

5  Seat Temp. Adjust

Adjust the seat temperature.

6  Spray Strength Adjustment

Adjust the water pressure of 
Rear Washing and Front 
Washing functions.

12  Dryer 

13  Water Temp. Adjust

Adjust the water temperature 
of Rear Washing and Front 
Washing functions.

7  Deodorization function
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Remote Control Pairing

Inserting the Battery for First Time
1. Insert 2-AAA batteries in the remote control.
2. Long press the power button of the remote control for more than 2 seconds, the remote 

control is turned on (LED facing outward).
3. Bring the remote control close to the product body, long press stop button for more than 3s..
4. After pairing is completed, all LEDs of remote control will flash 3 times at the same time.
5. Pairing fails, the middle LED of the remote flashes 3 times.

* Make sure the product is turned on.

� Pairing
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Basic Operation

USER MANUAL (for more details, and operations using Smartphone)

http://www.grohe.com

OPENING THE TOILET SEAT / TOILET SEAT LID

MANUAL

Stand in front of the toilet and open the toilet lid manually.

1 WASHING

WASH ADJUST STOP

Rear Washing Spray Strength

Stop SprayNozzle Position

Front Washing Water Temp.

2 DRYING

DRY ADJUST STOP

Dryer Dryer Temp. Stop Drying

3 FLUSHING

AUTO REMOTE

Flushing starts automatically when you stand up.
Flush (full)

Flush (light)

CLOSING THE TOILET SEAT / TOILET SEAT LID

MANUAL

When you leave the toilet, close the toilet lid manually.

6  3  

12  

10  
2  

2  

9  

1  

13  
11  

12  
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Description �: The average power of this product when front washing or rear washing is operating continuously and stably for 1 minutes 
with environment temperature at 20✂, feed-water pressure at 0.2Mpa, feed-water temperature at 15✂ and water temperature and seat 
temperature set to high. (The seat and the warm water heater need to work at the same time. The initial water intake is not included in 
the representative cycle at the beginning.

Specifications

Model No. 39933SH0 39948SH0

Pit Distance 305mm 400mm

Rated Power Source AC220V 50Hz

Rated Power* 1000W (Environment 20✁, Water 15✁

Water Pressure Rang

Minimum Water 
Pressure

Above 0.08MPa (Flow pressure, Water volume: 20 L/min or 
more)

Maximum Water 
Pressure

0.75MPa (Hydrostatic pressure)

Environment Temperature Range 0~40✁

Product Dimensions D710×W384×H462mm 

Flushing Water Volume Full 5.0L Light 3.5L

Flushing Method Siphon-jet water closet

Product Net Weight Approx. 43kg

Water Supply Method Direct inlet flow

Washing

Method of Warm Water Supply Instant heating

Rear Washing Spray Volume 0.43L/min (5-level adjustable)

Front Washing Spray Volume 0.45L/min (5-level adjustable)

Warm Water Temperature
OFF (Water temp.), Low (Approx. 32✁), High (Approx. 40✁),

 (6-level adjustable)

Safety Devices Thermal fuses, High temperature sensing switch, Flow switch

Warm Air 
Dryer 

Air Volume 0.36m³/min

Warm Air Temperature Low (Room temp.), Medium (Approx. 40✁), High (Approx. 55✁)

Warm Air Heating Capacity 230W❬10%

Safety Devices Thermal fuses, Temperature thermistor, pilotherm

Seat Heating
Surface Temperature

When used: Room temperature, approx. 28~36✁ (6-level 
adjustable), one-touch power save (8 hours) setting: Room 

temperature

Safety Devices Thermal fuses

Odor 
Absorption

Odor Absorption Method
Chemical adsorption deodorizing using activated carbon 

deodorizing block

Odor Absorption Air Volume 0.11m³/min

Remote 
Control

Dimension L155×W60×H30

Power Alkaline AAA battery: 2 pieces

Transmission Method Bluetooth

Other

Measures Against Power Outage ✄

Full Automatic Flushing ✄

Rear Massage Cleaning ✄

Swing Cleaning ✄

Nozzle Position Adjust ✄

Nozzle Self-cleaning ✄

Nozzle Shutter ✄

Seat Heater Auto off ✄

Anti-bacterial Material Toilet seat, Nozzle

Damping Toilet Lid and Seat ✄

Quick Removal of Toilet Lid ✄

Power Cord (with electrical leakage protection) Effective length 1.0m, power plug

SIAA (antibacterial)
the SIAA brand mark is 
borne on products 
evaluated according to 
ISO 22196 and they are 
under quality control and 
information disclosure by 
the guidelines of the 
Society of International 
sustaining growth for 
Antimicrobial
Articles.

Type of anti-
bacterial agent 
used

Inorganic anti-bacterial agent

Method of anti-
bacterial treatment

Kneading (seat unit)

Anti-bacterial 
treatment portion

Toilet seat top/bottom (seat unit)
Nozzle (nozzle unit)

Registration 
number

JP0122008A0039G (seat unit)
JP0122008X0059I   (nozzle)

The specification of this product is for domestic use in China.
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Name and Content of Hazardous Substances in Product
In accordance with the provisions and requirements laid out by China’s “Administrative Measure on the Control of 

Pollution Caused by Electronic Information Products,” the names and specifications of hazardous substances contained

in this product are listed below.

Part Name
Hazardous Substance

Lead (Pb)
Mercury 

(Hg)
Cadmium 

(Cd)
Hexavalent 

chromium (Cr(VI))
Polybrominated 
biphenyl (PBB)

Polybrominated 
diphenyl ethers 

(PBDE)

Main PCB board ✩ ✶ ✶ ✶ ✶ ✶
Resin housing ✶ ✶ ✶ ✶ ✶ ✶
Temperature 
sensor

✩ ✶ ✶ ✶ ✶ ✶

Remote control ✩ ✶ ✶ ✶ ✶ ✶
Fan ✩ ✶ ✶ ✶ ✶ ✶
Corporation cock, 
Stop valve

✩ ✶ ✶ ✶ ✶ ✶

Water supply 
hose of E-bidet

✩ ✶ ✩ ✩ ✶ ✶

Drain socket in 
ceramic

✩ ✶ ✶ ✶ ✶ ✶

Water supply 
hose in ceramic

✩ ✶ ✶ ✶ ✶ ✶

This table is prepared in accordance with the provisions of SJ/T11364.

✁: This indicates that the amount of the hazardous substance contained in all of the homogeneous materials used within 

the corresponding part is beneath the limit requirements of GB/T26572.

×: This indicates that the amount of the hazardous substance contained in at least one of the homogeneous materials 

used within the corresponding part is above the limit requirements of GB/T26572.

The above-mentioned “×” parts have no replaceable technologies and components at this stage, and they meet the 

regulatory requirements of the national “Administrative Measures for the Restriction of the Use of Hazardous Substances 

in Electrical and Electronic Products”.

We have used the minimum amount of hazardous substances possible, given the level of modern 

technology. Now and in the future, our firm will continue to improve technology and make efforts to 

reduce use of the above substances.

The “environmental protection use period” (EPUP) of this product is 10 years, as represented by the 

mark to the right. The EPUP for parts that can be replaced may be different from the product’s use 

period. The EPUP only applies if the product is operated as this instruction manual indicates. 

10
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Warranty Card

The product is warranted for 3 years according to the description written on this 
warranty card. Within 3 years from the date of purchase, under the correct 
installation, use and maintenance conditions, if it is found that the electronic 
components of GROHE ceramic products are caused by the product quality of 
GROHE products that cause failures during use, GROHE reserves the right to 
choose to repair or replace the faulty parts of the product free of charge. (All 
defective parts replaced belong to GROHE Corporation.)
Please submit this warranty card to local dealer or service center.

Complete the above warranty card when purchasing the product.
Check the information and keep it safe.

Notice: the warranty does not cover the following.
1.  Defects and/or malfunctions from failure to properly install, operate and/or maintain the unit in 

accordance with the installation manual.

2. Damage from abuse, fire, flood, freeze, and any other acts of nature.

3. Damage resulting from unauthorized alterations, attachments and/or repairs.

4. Damage from installing the unit in an environment with animals, mice, or insects.

5. Damage caused by excess moisture, or from water clogging the water closet.

6.  Damage from not being installed in accordance with all applicable local codes, ordinances and good 

trade practices.

7. Color fading due to use in wrong environments.

8. Damage from consumable chemicals.

9. The warranty will not be covered without providing the date of purchase with original receipt.

10. Damage from misuse due to not following the user manual.

11.  The warranty for commercial installations is 1 years.

Serial Number :
* Check the Product Label on side of the product.

Purchaser :

Company :

Address :

City :                                              Country :

Phone :                          Fax :                         E-mail :

Dealer (Company) :

Address :

Purchase Date :

Warranty Period : 3 years from purchase
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www.grohe.com

D

& +49 571 39 89 333
service.de@grohe.com

A

& +43 1 6 80 60
info-at@grohe.com

AUS

& 1800 080 055

customer.care@reece.com.au

B

& +32 (0)2 899 3077
https://www.grohe.be/nl_be/
onze-service/contact.html

BG

& +359 2 971 99 59
info-bg@grohe.com

BR

& 0800 770 1222
falecom@lixilamericas.com

CAU

& +99 412 497 09 74
info-az@grohe.com

CDN

& +1 888 6447643
info@grohe.ca

CH

& +41 44 877 73 00
info@grohe.ch

CN

& +86 4008811698

info.cn@grohe.com

CZ

& +420 277 004 193
info-cz@grohe.com

DK

& +45 44 65 68 00
grohe@grohe.dk

E

& +34 93 / 3 36 88 50
grohe@grohe.es

EST LT LV

& +372 661 6354
grohe@grohe.ee

F

& +33 1 49 97 29 00
sav-fr@grohe.com

FIN

& +358 (09)42451390
grohe@grohe.fi

GB

& +44 208 283 2840
info-uk@grohe.com

GR

& +302102712908
service-gr@grohe.com

H

& +36 (06)1 238-8045
info-hu@grohe.com

HK

& +852 2969 7067
info@grohe.hk

I

& +39 2 959401
info-it@grohe.com

IND

& 18001024475
customercare.in@grohe.com

IS

& +354 515 400
grohe@byko.is

J

& +81-3-5775-7500
info_grohe@blisspajapan.jp

KZ

& +7 775 007 05 27
service-kz@grohe.com

MAL

& 1800 80 6570
customerservice.my@lixil.com

MX

& 01 800 839 1200
info@lixilamericas.com

N

& +47 22 07 20 70
grohe@grohe.no

NL

& +31(0) 88-0030700
https://www.grohe.nl/nl_nl/
onze-service/contact.html

NZ

& +64 09 573 0490
sales@robertson.co.nz

P

& +351 234529620
comercial-pt@grohe.com

PL

& +48 (22) 5432640
biuro@grohe.com

RI

&  0800-1-047-643
customercare-
indonesia@lixil.com

RO

& +40 021 212 50 50
info-ro@grohe.com

ROK

& +82 2 1588 5903
info-singapore@grohe.com

RP

& +63 2 89288000
service_center@wilcon.com.ph

RUS

& 8 800 200 00 49
service-ru@grohe.com

S

& +46 771 14 13 14
grohe@grohe.se

SGP RC

& +65 6311 3611
grohe@connectcentre.sg

SK

& +421 948 119 343
info-sk@grohe.com

T

& +6629014455
grohe-thailand@lixil.com

TR AZ TM TJ

& +90 216 441 23 70
service.turkey@grohe.com

UA

& +380 (44) 5375273
info-ua@grohe.com

USA

& +1 800 4447643
Grohetechcare@lixil.com

VN

& (+84) 1800 6624
cskh@lixil.com

BiHAL HR KS

ME MK SLO SRB

& +385 1 2911470
adria-hr@grohe.com

CY MT IL

& +357 22465200
service.cyprus@grohe.com

KWTUAE BHR

OM PK

& +971 4 421 4556
service.UAE@grohe.com

KSA LBN JOR

IRQ QAT

& +961 76868616
service.lebanon@grohe.com

SUDEGY LBY

& +202 26147988
service.egypt@grohe.com

DZMA TN NGR

GHBJ CI SN

& +202 26147988
service.morocco@grohe.com

Far East Area Sales Office: 

& +65 6311 3600
info@grohe.com.sg

Latin America: 

& +52 818 3050626
info@lixilamericas.com

GCWC-1112(22060)


