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PRESS RELEASE  

 

GROHE Smart Home: The App-Controlled Water Security System  
 

 Smart Home technology provides protection of and comfort in your home  

 GROHE Sense and GROHE Sense Guard – wireless-enabled water security system 

 GROHE ONDUS app – the technology’s heart that creates a water profile 

 

Düsseldorf, 25 July 2018. Smart Home is much talked about! The ability to control devices in 

your home via app or voice command is considered the technology of the future. The 

interconnected, intelligent home ensures more security, saves valuable time and lowers 

energy costs. Smart Home helps to make everyday life more comfortable by relieving the 

homeowner of many control and monitoring tasks. With the help of motion detectors, the light 

comes on as soon as someone enters the room, with a certain amount of sunlight the blinds 

go down, and the room temperature is adjusted to the current circumstances – all this is what 

makes an automated home stand out. And even security-relevant tools such as burglary 

protection and fire prevention can also be controlled via smartphone. But how can we avoid 

water damages that lurk in the dark or happen so suddenly that a quick reaction is required? 

In more than half of households (54%), water damage incidents have occurred at least once.1 

In Europe, repair costs due to water damage incidents amount to an average of € 2,2972, 

although 93% of the damage incidents could have been prevented by appropriate protection 

systems. 3 This is exactly where the smart water security system GROHE Sense and GROHE 

Sense Guard comes into play. The wireless-enabled sensors are to be installed in the 

basement, in the laundry room, in the bathroom or in the kitchen. The system notifies 

homeowners about any problems via the GROHE ONDUS App. 

 

                                            
1 The ConsumerView, January 2017, Quantitative Assessment Europe. 
2 German insurance companies: http://www.gdv.de/zahlen-fakten/schaden-und-
unfallversicherung/wohngebaeudeversicherung. 
3 ACE-Group: http://www.businesswire.com/news/home/20110404007195/en/ACE-Private-
Risk-Services-Study-Identifies-Type. 
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Protection for the Entire House 

With GROHE Sense and GROHE Sense Guard, GROHE, the world's leading provider of 

sanitary fittings, offers all-round protection against water damage: GROHE Sense is a smart 

water sensor that is placed on the floor and can detect water retention. If, for example, the 

bottom of the sensor comes in contact with water due to a leak, GROHE Sense will send out 

a warning alert to the GROHE ONDUS App. The alert is sent to the user and specific 

emergency contacts. The sensor also measures the room temperature and humidity and 

informs users in case of deviations from the standard amounts. Hence, homeowners are 

optimally protected against frost and mould risks. 

 

Installed by a professional installer directly to the main water pipe of a home, the smart GROHE 

Sense Guard control unit uses multiple sensors to monitor water pressure, system 

temperature, flow of water and general water consumption. It also conducts periodic micro 

leakage tests so that leaks can be detected immediately before major damage can occur. 

GROHE Sense Guard even goes one step further: In the event of, for example, a burst pipe, 

it automatically turns off the water supply when it exceeds a specific maximum. 

 

Full Control with Just One App 

An app and a digital water profile: The GROHE ONDUS app is the heart of the GROHE Sense 

system. It provides the highest level of water security and allows continuous monitoring of 

GROHE Sense and GROHE Sense Guard – anywhere, anytime. Thanks to its smartphone 

alert feature, the app can also immediately shut off the water supply manually to prevent major 

damage. In addition, all measured data can be observed via app. It supports Apple mobile 

devices with the iOS version of 9.0 or higher and Android mobile devices with Android 4.3 or 

higher.  

 

For more information, please visit grohe.com. 

 

 

 

 

 

http://www.grohe.com/
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About GROHE 

GROHE is the world’s leading provider of sanitary fittings and has a total of over 6,000 employees, 2,400 of which are based in 
Germany. GROHE has been part of the LIXIL Group Corporation since 2014. As an international brand, GROHE pursues the brand 
values of technology, quality, design and sustainability, seeking to offer the “Pure joy of water”. GROHE has been developing new 
product categories since its inception. This includes the GROHE Blue and Red water systems and the recently-introduced GROHE 
Sense water security system, which is an innovative component in the growth market of smart home technology. Innovation, design 
and development are closely aligned with one another and are enshrined in the German site as an integrated process. As a result, 
GROHE products carry the seal of quality “Made in Germany”. In the past ten years alone, more than 300 design and innovation 
awards as well as several top rankings at the German Sustainability Award have confirmed GROHE's success. GROHE was the first in 
its industry to win the German government’s CSR prize and was also featured in the renowned Fortune® magazine’s ranking of Top 
50 that are “Changing the World”. 

 

About LIXIL  

LIXIL makes pioneering water and housing products that solve every day, real-life challenges, making better homes a reality for 
everyone, everywhere. Drawing on our Japanese heritage, we create world-leading technology and innovate to make high quality 
products that transform homes. But the LIXIL difference is how we do this; through meaningful design, an entrepreneurial spirit, a 
dedication to improving accessibility for all and responsible business growth. Our approach comes to life through industry leading 
brands, including INAX, GROHE, American Standard and TOSTEM. Over 70,000 colleagues operating in more than  
150 countries are proud to make products that touch the lives of more than a billion people every day. Learn more at www.lixil.com 
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